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Two key improvements to our Care Solutions
Underwriting process

SUSAN HENNIS, ASSISTANT VICE PRESIDENT, UNDERWRITING
OneAmerica® is constantly looking for opportunities to improve our new
business and underwriting processes for you and your clients.

Effective March 11, 2023, two new enhancements are being made to our
eApp process, providing a more streamlined experience for your Asset Care
clients:

1. New option for completion of Part 2 Health Questions: Today, your
clients have two options when completing the health questions (Part I1)
of their application: either agent-led or via the telephone. Based on
client feedback, we’ve now added an online client-driven option for
those that do not qualify for expedited underwriting. Now, your client
can simply complete the health questions on their own if they’d prefer.
You simply send them an email link from the eApp and have them
complete the health questions online at their leisure.

2. A more streamlined path to the expedited or full underwriting
approach: We've moved key qualifying questions to earlier in the
application process to more quickly identify if your clients qualify for
expedited or will need to proceed to the full underwriting process. This
will allow you to better set expectations for what’s next in the
application process and cut down on possible duplication during the
information-gathering portion of the underwriting process.

These updates are reflected on pages 11 and 12 of our Care Solutions
Process Guide.

Will these enhancements impact cases in progress?
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These enhancements are only available on eApp submissions and are not
applicable to paper form submissions.

¢ Cases that are locked but not submitted will follow the current process.

+ New cases, or any cases that have been started but not locked by
March 11, will follow the enhanced process, and provide the new
client-driven Part 2 completion option.

Ultimately, these enhancements are being made in response to client
feedback, as well as yours. OneAmerica is committed to ensuring we can
provide your clients with a service experience that allows them to apply for
the protection they need in as timely a manner as possible.

If you’re not yet using our eApp submission process, now is a great time to
get on board. If you would like to learn more about eApp or have any
additional questions about the Care Solutions product portfolio, please
contact your Care Solutions Regional Sales Director or Internal Sales
partner at (844) 833-5520.

ONEAMERICA®

This email was sent to: ILFS.Test@oneamerica.com

This email was sent by:
OneAmerica Financial Partners, Inc.
One American Square, PO Box 368 Indianapolis, IN 46206-0368 United States

We respect your right to privacy - view our policy

Update Profile | Manage Subscriptions or Unsubscribe



https://click.aulind.oneamericaemailservices.com/?qs=ae89dc15da538ef2effdc0b0df03a36692d9559e8e6fff36ef72b3caf77a110cbdec0d54988ea6dde8418ea576fa8a5ba7dca17cbbbda110
https://click.aulind.oneamericaemailservices.com/profile_center.aspx?qs=f4ba8a2861f7ed2a61692e5824293caff591a22bfbf7ab587544a4dcfb2847c070714d530a490bb9ba6801e90b1d51d8190e381650a12acf50b6f8d389cbfc2e06526a02c1d3ca66
https://click.aulind.oneamericaemailservices.com/subscription_center.aspx?qs=f4ba8a2861f7ed2afbcf8bd828142b24a1e29c9d1302e7a77e76de9f751207d8351c77589b7dbfc5a78f1d856d03db3610f99be59737819a2fb7b8da5ba78808f288eebd8b61713e

